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Overview:  
With funding from InterCommunity Health Network Coordinated Care Organization (IHN-CCO), the 

Family Support Project used Family Support Liaisons (FSLs) from Linn Benton Lincoln Education Service 

District (LBL ESD) to function as a safety net to catch students who are falling through the cracks. 

Liaisons, who are Qualified Mental Health Associates (QMHAs), licensed professional counselors, and 

social workers, provided services and outreach to youth and families in homes, schools, and the community. 

The goal of the pilot was to help youth and families acquire the basic resources, health and social services, 

educational supports, positive opportunities, and life skills they need to thrive. Liaisons collaborated with 

schools to support efforts to ensure students are attending school consistently and making academic 

progress. The pilot developed culturally appropriate, individualized and coordinated service plans to reduce 

the likelihood of duplication of services and maximize the impact of services.  

 

Key Activities:  
 Coordinated and secured partnerships and linkages with community agencies 

 Attended Youth Services Team (YST) meetings to provide services to assist families and ensure 

that the strength-based plans are successful  

 Monitored and followed up the services for youth and families to community agencies as well as 

the service plans 

 Connected with seven Oregon Health Plan (OHP) Navigators to assist individual youth and 

family members to obtain or reinstate OHP  

 Created database to track all referrals and touches 

Key Outcomes: 

 Made 779 successful linkages to health and community agencies 
 

 Served 149 individual students and families participating in YSTs 
 

 Assisted 322 total individual youth and their families  
 

 Certified 2 Family Support Liaisons as Traditional Health Workers 
(THWs)  
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Key Terms:  
 

 Patient-Centered Primary Care Home (PCPCH): health care clinic 

that focuses on relationships with the patient and their family to better 

treat the whole person 

 Oregon Health Authority (OHA): government agency in Oregon with 

the mission of helping people and communities achieve optimum 

physical, mental and social wellbeing through partnerships, prevention, 

and access to quality and affordable health care 

 Oregon Health Plan (OHP): the state Medicaid program that 

provides health care coverage for low-income Oregonians 

 Qualified Mental Health Associate (QMHA): delivers health care 

services under the supervision of other professionals 

 Traditional Health Worker (THW): community member who works 

directly with people in the community or clinic to promote healthy 

behavior and link people with local services 

 Youth Services Teams (YSTs): multidisciplinary teams of school staff, 

law enforcement, community service providers, and more that provide 

integrated services to students 

Next Steps:  
The Family Support Project is both scalable and replicable. Many schools fully embraced 

services that were offered and shared positive feedback about how these services meaningfully 

impacted the lives of youth and families. Providing home visits and meeting youth/families 

where they are at is essential. A skilled, caring listener and trauma informed skillset are also 

essential, as well as being family-focused, reliable, and following through.  

 

Currently, school districts in Benton County and Lincoln County are determining if they can 

fund Family Support Services. The Family Support Project in Linn County has been funded 

with grants for close to twenty years. Grants will continue to be pursued for Family Support 

Services to be sustained in Benton County and Lincoln County schools. 


